
 ENVIRONMENTAL SERVICES 
 6616 WALNUT ST. 
 FRISCO, TEXAS 75033 
 PHONE: 972-292-5900  FAX: 972-731-4946  

 
 

 

Attached is the application to request a commercial construction dumpster, a copy of the 
service rules, and an explanation of the construction waste service deposit (all forms require a 
signature). 
 
A deposit of $1000.00 (per dumpster) is required when the application is submitted (Cash, 
Check, or Credit Card {Master Card, American Express, or Discover Card} with a 2% 
convenience fee).  Any remaining balance is mailed to you as a check within 2-4 weeks of final 
bill. 
 
The rates are as follows: 
Hauls - $199.45 + tax per haul 
Tonnage (disposal) - $41.00 per ton 
Fuel – There is currently no fuel adjustment at this time. 
Rental - $3.50 per day 
Delivery/Unable to Haul/Relocate Container - $75.00 
 
Dumpster can be delivered to site by end of next working day, if application and deposit are 
received by 2:00 p.m. 
 
PLEASE NOTE: 
All balances (includes all activity) must be paid in full before container(s) will be removed.  We 
recommend inquiring about account balances for Final Removal in advance to allow adequate 
time to send payment prior to removal date.  No final removals will be done while balances 
remain in the account. 
 
If you have any questions, please contact us at EnvironmentalServices@FriscoTexas.gov.  
         



 ENVIRONMENTAL SERVICES 
 6616 WALNUT ST. 
 FRISCO, TEXAS 75033 
 PHONE: 972-292-5900  FAX: 972-731-4946  

 
ACCOUNT #: _______________________ 

 
CONSTRUCTION WASTE SERVICES APPLICATION FORM 

 
DATE:      
 
TAX ID NUMBER:    
 
NAME OF COMPANY RESPONSIBLE FOR BILL:          
 
SERVICE ADDRESS:              
 
PROJECT CONTACT NAME AND TELEPHONE:          
 
CONTAINER DELIVERY DATE:                             (FINAL HAULS MUST BE CALLED IN BY PHONE TO 972-292-5900)            
 
PERSON RESPONSIBLE FOR PAYMENT AND TELEPHONE NUMBER:       

               
 
ADDRESS TO BILL TO: (INCLUDE JOB # OR P.O. NUMBER TO INCLUDE ON THE BILL) 

               
 
OFFICE PHONE NUMBER/CONTACT PERSON:          

 

LENGTH OF 
PROJECT: 

 

o 1 – 7 days 

o 7 – 30 days 

o 1 Month plus 

 

NUMBER OF 
CONTAINERS NEEDED: 

 

o 1 

o 2 

o 3 

o 4 

o Other  

WHAT TYPE OF 
PROJECT: 

 

o New construction 

o Remodeling 

o Demolition 

o Re-roofing 

o Other  

SIZE OF 
CONTAINER: 

 

o 20 YD 

o 30 YD 

 

NUMBER OF 
TOTAL HAULS: 

 

o 1 

o 2 

o 3 

o 4 

o Other  
 
LOCATION TO SET –    (Cannot accept “Call for Placement”) 
 
Note: Per city ordinance # 06-20-110, no waste concrete or metal shall be disposed of in a landfill. All 
unused concrete and metal shall be kept clean and stored separately in containers on site. To comply with 
city’s waste diversion requirement contact Environmental Services Construction Specialist at  
972-292-5915 for an assessment of your projects/sites needs. Recycling services are also available. 
 
UPON COMPLETION OF REGISTRATION AND RECEIPT OF PAYMENT, CONTAINER WILL BE DELIVERED 
BY THE END OF THE NEXT WORKING DAY.  NO WEEKEND DELIVERIES UNLESS SPECIAL REQUEST IS 
MADE TO ENVIRONMENTAL SERVICES, 972-292-5915. 
 
All balances (includes all current activity) must be paid in full before container(s) will be removed.  
Services will be put on hold if payment is not received by billing due date. 
The City of Frisco and Progressive Waste Solutions do not accept responsibility for any damages incurred 
to property as a result of servicing containers. 
 
For Placement or Service Questions, call 972-292-5900 or email EnvironmentalServices@FriscoTexas.gov. 
For Billing or Account Information, call 972-292-5521 or email EnvServicesBilling@FriscoTexas.gov.   
 
    
Signature Printed Name 

 

mailto:EnvironmentalServices@FriscoTexas.gov
mailto:EnvServicesBilling@FriscoTexas.gov


 ENVIRONMENTAL SERVICES 
 6616 WALNUT ST. 
 FRISCO, TEXAS 75033 
 PHONE: 972-292-5900  FAX: 972-731-4946  

 
 

Open Top Service Rules 
 
Please read, sign and return with application.  
 

The City’s contracted service provider for construction waste/debris services is Progressive Waste Solutions.  
 
To place an order for:  
A Dump and Return OR A Dump and No Return 
Call Environmental Services at 972-292-5900.  Please have account # available to expedite service. 
 
Orders must be placed no later than 2 p.m. on regular business day. Service can be provided the next business day for 
most requests (limited Saturday service, no service on Sunday and recognized holidays when landfill is closed).  Exact times of 
placement or removal are not available.  
 
Use of container 

 Load container evenly.  Container’s contents must not exceed top rail. 

 The maximum legal weight limit on any open top is 10 tons. Containers loaded over 10 tons (20,000 lbs) cannot be 
hauled and must be unloaded by the customer.    

 Dirt, roofing, ceramic tiles and carpet are dense and heavy; ¼ to ½ full containers may exceed 10 ton limit.  Container 
must be offloaded before service can occur.  

 The container must be placed on a hard, level surface.  

 A minimum clearance of 22 feet overhead and 30 feet in front of the container is required.  

 Problem waste, tires, hazardous materials, appliances containing Freon (must be tagged Freon free in accordance 
with state requirements) must be removed before service can occur. 

 Customers must ensure that private property can withstand the weight of the truck (approx 30,200 lbs) plus the weight 
of the filled container.  

 No liquids are allowed in container.  
 
Service charges 
Unable to haul  

To avoid unable to haul charges, your container must meet the following requirements at time of collection.  
 

 Vehicles or other obstructions must not block access to container. 
 Contents must not protrude or be higher than top of container.  
 Container must not be overloaded (too heavy to haul). 
 Container must not be placed on a gravel roadway. Muddy conditions, due to inclement weather, may prevent pick up. 
 Loads must be free of contaminants. No liquids, paints, hazardous materials, automobile parts, tree stumps, or animal 

carcasses are allowed in the container.  
 
Relocate  

Customer may call The City to request a container be moved to another location on site.  This will require a special trip by 
Progressive Waste Solutions to complete job (relocate charge of $75.00 will apply).  
 
Notice 
Overloaded containers that are filled beyond the top or are too heavily loaded to pull safely onto the truck are the responsibility 
of the customer. Customer will be required to unload the container until it reaches the point that it can be safely transported by 
Progressive Waste Solutions.  The City and Progressive Waste Solutions retain the right to determine the safety of the 
transportation of any container in dispute.  
 
Customers will be held accountable for any damage caused by the improper use of container/s. 
 
The City and Progressive Waste Solutions do not accept any responsibility for any damage caused to property as a result of 
servicing container(s).  
 
Recycling services are also available, contact Environmental Services, James Emory 972-292-5915 for more 
information.  
 

Customer Signature ______________________________________________    Date:________________________________ 

 
 
 



 ENVIRONMENTAL SERVICES 
 6616 WALNUT ST. 
 FRISCO, TEXAS 75033 
 PHONE: 972-292-5900  FAX: 972-731-4946  

 
 

 

 

 

EXPLANATION OF CONSTRUCTION WASTE SERVICE DEPOSIT 

 

 

All customers are required to pay a deposit for construction waste services.   

 

Customers are required to pay all charges associated with this service before the container(s) will be 

removed.  Customers may not use the deposit balance to pay any portion of their bill(s) or activity prior 

to the final haul.  The deposit will be applied to the charges from the final haul.  If a refund is due, a 

check will be issued within 2-4 weeks of the customer’s receipt of the final bill. 

 

For questions regarding billing, please email EnvServicesBilling@friscotexas.gov 

 

 

____________________________________ 

Customer Name (Print) 

 

 

____________________________________                 __________________          

Customer Signature                                                         Date 
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 ENVIRONMENTAL SERVICES 
 6616 WALNUT ST. 
 FRISCO, TEXAS 75033 
 PHONE: 972-292-5900  FAX: 972-731-4946  

 

The city’s contracted service provider for commercial construction waste/debris services is Progressive 

Waste Solutions. Use of unauthorized contractors will result in penalties/fines. 

 

Rates and Fees for Construction Waste Containers 
 

 Residential Rent - a - Bin 
(8 ft wide x 8ft deep x 5 ft tall) 

 

 

Size in cubic 

yards 
Haul Fee 

(includes disposal 
Daily Rental Delivery / Unable to Haul Charge 

6 $199.45  $3.50  $75.00  

Note: City charge includes one (1) haul, one (1) delivery, three (3) days rental and one and 

a half (1 1/2) tons in disposal cost. 

*Sales tax and fuel adjustment fee are NOT included. Please apply 8.25% for sales tax.   

There is no fuel adjustment at this time. 

 

 

Commercial Open Top (Roll-Off) Container Services 
Size in 

cubic 

yards 

Dimensions 
Haul 

Charge 

Daily 

Rental 

Delivery 

Charge 

Unable to 

haul 

Relocate 

Fee 

Disposal Fee 

(per ton) 

20 
22 ft long x 8 ft 

wide x 3 ½ ft high 
$199.45 $3.50 $75.00 $75.00 $75.00 $41.00 

30 
22 ft long x 8 ft 

wide x 6 ½ ft high 
$199.45 $3.50 $75.00 $75.00 $75.00 $41.00 

 

A fuel adjustment fee will be charged monthly.  There is no fuel adjustment fee at this time. 

 

In addition to haul charge, the City will bill customer’s account for disposal of container contents. A $41.00 

cost per ton will apply. 

 

To set up account customers must fill out an application form. Forms are available online at 

www.friscotexas.gov (Select Environmental Services Department – new construction waste services) or M-F 

8am-4pm at the Environmental Services Department, 6616 Walnut Street Frisco, TX 75033.  

 

Per city ordinance #06-11-119 a security deposit is required for each account. Amount of deposit will be on a 

case by case basis from information provided on application form: number of containers requested, 

estimated number of rental days and hauls. Minimum deposit required $1,000.00.  

 

Payments can be made by check, cash or credit card (a 2% service charge applies). Before application can 

be approved, payment must be made in person Monday through Friday 8am-4pm to the City of Frisco, 

Environmental Services Department, 6616 Walnut Street, Frisco TX 75033 or by mail to City of Frisco, C/O 

Environmental Services, 6101 Frisco Square Blvd, Frisco TX. 75034.  Container will be delivered by the end 

of the next working day after approval.  (Weekend deliveries by request only) 

 

To order services or dump and returns, contact the City of Frisco Environmental Services at 972-292-5900 

or email at EnvironmentalServices@FriscoTexas.gov.  To disconnect services, contact the City of Frisco 

Environmental Services at 972-292-5900 or email EnvServicesBilling@FriscoTexas.gov.   

You must reference your construction waste services account number when you call in. 

http://www.friscotexas.gov/
mailto:EnvironmentalServices@FriscoTexas.gov
mailto:EnvServicesBilling@FriscoTexas.gov

